
Boil Water Notice Rescinded for Customers of the City of Denton 

February 20, 2021 

 

On February 17, 2021, the Texas Commission on Environmental Quality required the City of Denton 
public water system, 0610002, to issue a Boil Water Notice to inform customers, individuals, or 
employees that due to conditions, a sudden loss in pressure below acceptable levels [20 pounds per 
square inch (psi)] at several locations throughout the water distribution system, which occurred 
recently in the public water system, the water from this public water system was required to be boiled 
prior to use for drinking water or human consumption purposes. 
 
The City of Denton public water system has taken the necessary corrective actions to restore the 
quality of the water distributed by this public water system used for drinking water or human 
consumption purposes and has provided TCEQ with laboratory test results that indicate that the water 
no longer requires boiling prior to use as of February 20, 2021. 

  
If you have questions concerning this matter, you may contact Terry Naulty, Interim 
Water/Wastewater Utilities Director at 940-349-7565, or Pritam Deshmukh, Deputy Director of 
Water/Wastewater Utilities General Manager of Utilities at 940-349-7710, 215 E. McKinney Street, 
Denton Texas 76201. 
 
City water utility personnel have made sure there is adequate pressure, chlorine levels have been 
restored, and bacteriological monitoring shows the water is free of contamination. City of Denton 
water utility personnel’s goal is not only to meet, but to exceed the state and federal standards, 
and to deliver superior drinking water. 
 

 


